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Investments:

a clear view

When saving for retirement, it’s not just how much you
save that helps determine when you can afford to retire.
How you invest is important too. Your savings have an
opportunity to grow through investment returns, which, over
a long period, can have a significant impact. So, how you
invest your LifeSight Account is an important decision and

can have a big impact on how soon you could retire and
your options later in life.

Contact us Charges Glossary Useful links Get started!
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We've split

information
by key topics

Under each main topic are

: a number of related pages
How to use this document

This Investment Guide is interactive, so you can find Look out for the hints in the
the information you are looking for quickly and easily. blue boxes to reveal more detail

Hover over the handwritten instructions to highlight the relevant
interactive function.

Using this Guide will help you to understand everything
you need to know about LifeSight investments, and your
options as a member.

previous & next page

Start reading (use these if you want to
read the guide from cover

to cover)

.

Previous Next
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Introduction

Know your ages

As a member of LifeSight, you have access to a comprehensive range of investment options.
You just need to choose the option that you think is best suited to you and your plans.

Finding the right investment choices will help you to fund
when you can retire, and your lifestyle once you reach
this point in your life.

Before making your decisions, it’s important to think
about the following two things:

the level of risk you feel comfortable taking, and;

how you would like to access your money when
you retire.
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To help you think about this, you can use the LifeSight
ageOmeter. This online tool helps you to understand
how investment risk and retirement options can affect
the predicted age at which you may be able to afford
to retire (we call this your LifeSight Age). Once you
have found a LifeSight Age that is right for you, you can
change the investment settings and Target Retirement
Age on your LifeSight Account so your savings start
working towards that age. Read more about the
LifeSight ageOmeter here.

Making an investment decision to meet your retirement
ambitions can feel a little overwhelming, but it doesn’t
have to be. This Investment Guide is going to help you
choose how to reach your goals and better understand
what you are aiming for. You'll learn about all the
investment options available in LifeSight and we explain
each of these in a simple, easy to understand way.

Once you have read this Guide, you should be in a better
place to make informed choices about your LifeSight
Account and your future.

Remember — regardless
of when you can afford to
retire, saving more is
good for you as it gives
you more options.

As a member of LifeSight,
you need to:

. Read this Investment
Guide to understand
your options

B Use the LifeSight
ageOmeter

. Make any appropriate
investment changes on
your LifeSight Account
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How to use this document

Investment phases

Set out below are the three phases of your investment journey. We talk about these
phases throughout this Guide.

You join LifeSight
and decide how 15 years before your
to invest your Normal Retirement Age or

LifeSight Account Target Retirement Age

Your Normal Retirement Age
or Target Retirement Age

Phase 1 - Grow

Phase 2 - Prepare Phase 3 - Spend

Your investment decisions during the

Choosing your investment approach during You may need to adjust
your investment decisions
to better align them with

your retirement plans

this phase, including the level of risk, is an
important decision

savings phase will have affected how
much money you have in your retirement

Contact us Charges Glossary Useful links < >
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How to use this document Introduction Investment phases

Planning for retirement and investing in the best way for your circumstances
means understanding the different ages that this Guide references.

Normal Retirement Age

This is an age set by your employer as a starting point, which informs how certain LifeSight
features work, such as any automatic switching between investments. This will be used
for your LifeSight Account unless you tell us otherwise.

Target Retirement Age

An age, specified by you, at which you are aiming to retire. This replaces the Normal
Retirement Age set by your employer. If you choose one of the Lifecycle options, it
determines how your investments change as you approach retirement.

LifeSight Age

The age at which you may be able to afford to retire, based on the information that
LifeSight knows about you. You can model different scenarios to find a LifeSight Age
you are comfortable with, using the LifeSight ageOmeter, and then make the changes
that can help deliver that for you.

State Pension Age

The age at which you will be eligible to start receiving your State Pension

payments. When you are eligible to start receiving these payments is set out ’ t
in legislation and depends on when you were born. You can check
your State Pension Age at www.gov.uk/state-pension-age

Contact us Charges Glossary Useful links
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Your key decisions Risk and certainty LifeSight Planners

My LifeSight Age age( meter

.
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After you activate your LifeSight Account, visit the LifeSight ageOmeter to see what
your predicted LifeSight Age is. This is the age at which, based on what we know B L carn about risk
about you, we estimate you may be able to afford to retire.

In this section:

. See how investments

You can then see the predicted effect that making different choices has on your LifeSight Age, before affect your LifeSight Age
making your investment and contribution decisions. Your LifeSight Age is a starting point or prediction,

and you can influence it through how much you save and your investment choices. Read more about Bl Discover which tools
your LifeSight Age on your LifeSight Account and in the Welcome Guide that you received when you you can use 1o

joined LifeSight. understand investments

Contact us Charges Glossary Useful links < >
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Your key decisions

There are three key decisions that affect your predicted LifeSight Age. It is up to you to

balance your choices.

How much should
| contribute?

The more contributions
you pay in, the quicker
your LifeSight Account
should grow, the greater
your savings will be and
the younger your LifeSight
Age is likely to be.

to retire.

LifeSight Age

Risk and certainty

How should | invest?

The way you invest your savings
affects how your money grows.
This in turn affects the age at
which you may be able to afford

Consider risk

More on the following page...

Contact us Charges Glossary

Useful links

About Risk

LifeSight Planners

About Retirement

How will | take
my money?

How you choose to take your

money at retirement can
affect how you should invest
your LifeSight Account, as well
as the age at which you may
be able to afford to retire.

We encourage you to start

thinking about this decision
at least 15 years before you
plan to access your savings.

Your Choices

Take Action
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Risk and certainty

About Risk About Retirement

Your Choices Take Action

LifeSight Planners

It’s helpful to understand the relationship between investment risk and growth potential

(or return).

Choosing a higher risk investment option may give

your savings the biggest potential to grow, but it also
means a greater chance of losing money in poor market
conditions. Lower risk investment options offer less
potential for growth, but more protection against the
value of your LifeSight Account decreasing.

The LifeSight ageOmeter also helps you to understand
risk and the likelihood of achieving your LifeSight Age.
You’'ll see that your LifeSight Age comes with an
accompanying age range, which is linked to your
chosen approach to investment risk. Your investment
choice will determine how quickly your savings may
grow and therefore has an impact on the age at which
you may be able to afford to retire.

Contact us Charges Glossary Useful links

The narrower the age range, the greater the likelihood
of achieving your predicted LifeSight Age. You may find
that this may mean an older LifeSight Age. This is a
typical scenario when you select one of the lower risk
investment options. For example:

16973

YEARS OLD

On the other hand, a wider age range means greater
uncertainty of achieving your LifeSight Age. You may find
that you have a younger LifeSight Age as a result. This
is a typical scenario if you were looking at one of the
higher risk investment options. For example:

BRI

Your age vs. your LifeSight Age

Where you are in your career
also affects your LifeSight Age.
Broadly speaking, the younger
you are, the more likely you
are to see variability and a
wider range of LifeSight Ages.
This is because you have a lot
of time for the value of your
investments to change. As

you get closer to retirement,
it’'s more likely that you will
see a narrower range of ages
as there’s less time for your
LifeSight Account to experience

significant changes.
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Risk and certainty LifeSight Planners

The LifeSight ageOmeter is just one of the tools available to help you understand your investment options. It can be hard
to understand what you may need to fund your retirement, so we have a few detailed planners to help you play around with
the impact that different choices could have on the future value of your savings. This means you can experiment and decide

what'’s right for you, before making any important decisions. You also have access to the following:

Savings Planner

The Savings Planner shows you the
impact that different contribution and
investment choices could have on the
level of savings you have at retirement.
The Savings Planner will also help you
understand which retirement option
might be best for you.

Budget Planner

You may already have an idea of how
you wish to spend your retirement
savings, whether paying the bills,
some extra money to spend on

your family or to use on your dream
holiday. Use the Budget Planner,
found within the Spending Planner, to
calculate how much money you may
need to fund your retirement.

Contact us Charges Glossary

Spending Planner

For those seriously considering the
prospect of retirement, the Spending
Planner gives you a bigger picture
view of your overall financial position,
allowing you to explore your expected
retirement income in greater detail.
This Planner lets you see how your
different incomes (State Pension,
workplace pension, other income
from working) could combine to

fund your retirement.

Log on to your LifeSight Account
to access all of these in the
LifeSight Toolbox.

The Risk Profiler can also help you
understand the level of investment risk
that you might be comfortable taking.

Useful links

Savings Planner

Please note: the LifeSight
ageOmeter lets you model
different Lifecycle options and
shows you how this may affect
your LifeSight Age.

If you are invested in Freechoice
funds, the ageOmeter will take
into account your current choices
but you can’t model alternative
Freechoice options. You can use
the Savings Planner to try out
different scenarios if you are
invested in Freechoice funds.

The ageOmeter provides a
prediction of what your LifeSight
Age may be, but it cannot
guarantee that the predicted
age will be the actual age at
which you are able to retire, due
to the unpredictable nature of
investment markets.
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Types of investments Risk types funds and risk risk profile

About Risk

In this section:

M Learn about types
of risk

. Use the Investment
Risk Profiler

The first important factor when choosing the right investment option for you is your
approach to investment risk. Before you make a decision, it is important to understand
the link between risk and the different types of investments, as well as the other types
of risk you need to consider.

M Find out how different
types of investments
link to risk

Contact us Charges Glossary | Useful links
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Types of investment Your investment

Types of investments Risk types funds and risk risk profile

Types of investments

Different investment asset types make up your investment choices.
Click on the boxes below to find out more about each asset type.

Equities are shares in UK and overseas (global) companies. Equities expect
to generate higher rates of return in the longer term than bonds or cash, but
carry a higher investment risk because the value may rise and fall rapidly.
Equities are generally considered a good way to invest over longer time-
horizons as there is time to ride out the rises and falls of the stock market.

Please note: property funds are available through the Freechoice approach.
The LifeSight Diversified Growth Fund also invests in some property.

Contact us Charges Glossary Useful links
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Types of investment Your investment

Types of investments Risk types funds and risk risk profile

Risk types

Each type of investment described above aims to deliver a certain level of investment
return (or reward), but has certain risks attached. These risks come in different types:

Ri i during Phase 1
w gihvighs vaeearigkyonatifesiightifeSight) Account, as you approach the age at which you wish to
Retirement biea s £ bl Blood Do mood caolio s o foindl voticoonont oot -

Inflation is a sustained increase in the general level of prices for goods and services. As
inflation rises, every pound you own buys a smaller percentage of that good or service.
Inflation risk is the risk that your investment returns are lower than the rate of inflation,
meaning that the ‘true’ value of your LifeSight Account falls. This is important to consider if
you are planning to withdraw your savings as cash when you access them.

Inflation risk

Please note: the LifeSight ageOmeter takes into account investment risk when calculating
our predicted LifeSight Age. It is important, however, that you also consider other risks such

Risks to consider iR “opportunity cost or retirement conversion risk.
when you are preparing for retirement)
TOWET annuIty amoUunt N retrement than you eXPeCt, aue 10 any GQOWTUTTT 1T Market

performance. Investing in bonds and gilts can mitigate this risk, but it may also prevent
the potential for your LifeSight Account to achieve a higher level of growth.

The risk in this situation is that the value of your
LifeSight Account you can take as a cash lump sum is reduced due to a downturn in the

you plan to retire.

Contact us Charges Glossary Useful links

Please note: aligning your
investment choices with how
you plan to take your savings at

investment markets, just as you want to take your cash. Investing in funds with lower retirement is an important decision.
investment risk but higher certainty as you approach retirement can mitigate this risk, but We encourage you to think about
it can also restrict the potential for a higher level of growth in your LifeSight Account. this from around 15 years before
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Types of investment funds and risk

The graphic below illustrates the level of different risks generally associated with each type of investment fund. You can use this to better understand the
types of risks that investment professionals bear in mind when considering types of assets for investment strategies.

Risks to consider Risks to consider .
during Phase 1: Grow during Phase 2: Prepare Hover over the type of risk at the
top of the chart to highlight it.
Investment Investment  Opportunity Inflation Hover over the risk levels in the
type risk cost risk Annuity Drawdown Cash key to see where they appear
in the chart on the left.
Equities
Diversified .
Growth Key:
LifeSight Sl Hich Risk
Bonds
Corporate . . .
Bonds \/a Medium/High Risk
Fixed
Interest n Medium Risk
Index-Linked
Gilts L/M| Low/Medium Risk
Cash
L | Low Risk
Property

Please note: this is a general overview of each investment type — all investments can rise or fall in value depending on market conditions.

Contact us Charges Glossary Useful links
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Types of investment

Risk types funds and risk

The previous pages aimed to help you understand that the more investment risk you are

able to take, the greater the potential to grow your LifeSight Account over the longer term.

However, this would also mean that your money is more exposed to the risk of significant

falls in value, depending on market conditions.

Your age

Generally, the younger you are and the further you are
from retirement, the more risk you may feel you can
take. This is because if the value of your LifeSight

Account falls in the short term, you will have more time

to reconsider your level of contributions and/or your
investment risk profile, or for markets to recover to
offset any loss.

Contact us Charges Glossary Useful links

As you approach retirement

The closer you are to retirement, the more you may
want to consider protecting the value of your LifeSight
Account, so you may find investments that take less
investment risk more suitable.

However, your age is not the only factor to consider.

Other key factors that determine the level of investment

risk you may be able to take include:

Your preferred age at which you could afford to retire,

and how far you are from that age

The importance of your LifeSight Account relative to

your total retirement savings
Your earnings and disposable income

Your contributions (into LifeSight if you are an active

member or other savings if you have left your employer)

How much flexibility you have about when you retire

Your attitude to investment risk

About Retirement  Your Choices

Take Action

Your investment
risk profile

Use the interactive

Investment Risk Profiler >
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Risk types

Investment Risk Profiler

The below Investment Risk Profiler shows some circumstances that might indicate
whether you have a higher, medium or lower tolerance to take investment risk.

Hover over the boxes below to see how investment risk affects your LifeSight Age, or click on the box to see

which profile you most identify with.

Lower-risk funds may suit you if you are cautious by nature
and are willing to trade the potential for higher growth in
return for more stability.

LOW

tolerance to risk

Savings: Contributions: Retirement flexibility:

You would find it difficult to
increase your contributions
if the value of your LifeSight

You have little or no flexibility
to delay taking your LifeSight
savings and would not be

You are relying on your LifeSight
Account as your main source of
your total savings when

you retire. Account falls in value. willing to work for longer if your
LifeSight Account falls in value
as you approach your Target
Retirement Age.
Contact us Charges Glossary Useful links

About Retirement

Your Choices Take Action

Your investment

risk profile

Your risk profile and
your LifeSight Age

Once you’ve understood your
personal tolerance to risk, you can
use the LifeSight ageOmeter to

see the impact that investment risk
has on your LifeSight Age, based

on predictions made about how
your investments will perform in the
future. The age range surrounding
your LifeSight Age will also get wider
or narrower, depending in part on

the level of risk you are modelling.

If you are still many years away
from retirement, the higher risk
investment option will generally
show a wider age range, as your
investment performance is harder
to predict. If you are closer to
retirement, an equivalent risk level
does not change the age range
as much, as there’s less time

for any significant impact from
your investments.
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In this section:

+

B Understand the
difference between
your retirement
options (Drawdown,
Annuity, Cash)

e

Another important factor'when choosing.the rightinvestment-option is how you plan to
access your savings at retirement. This is significant because, if you are investing.in a
Lifecycle option, your:investment mix will move into funds best suited to that retirement
option as you approach your Target Retirement Age. Your investments will begin to move
Up to 15 years before you plan to retire; so it's recommended that you think about your Bl Be introduced to HUB
retirement choices, and how you may wish to access your tax-free cash, before this time. Financial Solutions,
This will help to maximise your chances of getting the most out of your retirement. L e

Contact us | Charges | Glossary | Useful links



Overview LifeSight Age About Risk

WillisTowersWatson LiI'I'Ll

Your retirement options

Your retirement options
You can choose one or a combination of the following options:

Hover over or click the boxes below for more detail.

About Retirement

Taking all of your LifeSight Account in one or more lump sums may mean
that your tax bracket changes and the rate of tax you pay increases.

How to invest?

If you want to take your savings as cash, it is usually suitable to invest in
cash funds in the last few years as you approach retirement.

Naxo mitithct avitlald ofigsurdrite=Sigim sanynigs g Sradxchprggafor the value of
your LifeSight Account, provides you with a regular income for a guaranteed
period or for the rest of your life.

You withdraw all of your LifeSight savings as a lump sum.

Full details of your retirement options are set out in the Plan Guide — available in the online LifeSight Bookshelf.

Contact us Charges Glossary Useful links

Your Choices

Take Action

Finding out more

Retirement options in the
LifeSight ageOmeter

See the anticipated effect each
retirement option has on your
LifeSight Age in Step 4 of the
ageOmeter. You may find that
the closer you get to retirement,
the less change you see in your
LifeSight Age, as your chosen
funds are invested for a shorter
time. This may not be the case
if you invest in any of the

higher risk investment options.
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Your retirement options Finding out more

Finding out more

More information about your retirement options and investment decisions will be available
to you as you approach either your Normal Retirement Age or Target Retirement Age
(if you have set one with LifeSight).

As you approach retirement, we will also send you more information about HUB Financial Solutions. HUB Financial
Solutions helps people to make the most of their retirement savings, whether that’s helping them to get the best
annuity for their personal circumstances or providing a broader service which takes into account other retirement
options such as drawdown and cash.

LifeSight has invited HUB Financial Solutions, an independent company that specialises in guidance to people
considering retirement, to develop a service to meet your needs. Whether you want support from the helpdesk to
confirm a decision you have already made or financial advice and personal recommendations on what is the right
retirement option for you, HUB Financial Solutions can help. The first stages of HUB’s retirement advice service,
and their guided annuity service, are paid for by LifeSight. You would need to pay a fee if you chose any additional
stage of advice. You are able to use the free service only once. The standard advice service may not be suitable
for members with more complex or challenging requirements.

Contact us Charges Glossary Useful links
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Overview of your options Lifecycle Freechoice

'gLifeSigﬁt has built a number of investment options to help'you find one that suits
you best. Remember to regularly review your LifeSight Account to make sure that
you are happy with your choices, which you can change at any time.

Contact us ‘ Charges ‘ Glossary ‘ Useful links
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Overview of your options

Freechoice

If you want even more control and to select your own investments, then you may want to consider the Freechoice option.

Key features
Choose one or more of the Freechoice funds
Choose when and how much to invest in each fund
Your choice should take into account both your approach to investment risk and how you plan to access your savings
You will need to review and update your investment funds as you approach retirement to ensure they are still in line with both your
attitude to risk and how you plan to access your savings
This may be right for you if you...
Want to have the full choice of individual funds to choose from
Want to be responsible for managing them on an ongoing basis

Are comfortable regularly monitoring your investments in line with your objectives and making any changes as necessary

Read more >

Freechoice

different
fges depend
nd invests
vestment

Ir investment
ple funds,

Il change

5 to the
from time
you are
making
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How Lifecycle works

How Lifecycle works

Freechoice

Lifecycle options Lifecycle funds

Lifecycle has two phases you'd typically experience; the Grow phase and the Prepare phase. The Grow phase is where you may try to build up your pot
of savings, whilst the Prepare phase is where you may wish to start aligning your investment choice with your preferred retirement age. When you move
between these two phases will depend on the investment choice you make and either your Normal Retirement Age or Target Retirement Age.

Read more by clicking on the boxes that change colour when you hover over them.

Your Target Retirement Age

Your Normal Retirement Age

From 15 years before your
retirement age

Your Plan has a Normal Retirement Age set by

your employer. This is set out in the Plan Guide
available through your online LifeSight Account.
This does not mean that you have to retire and
take your savings at this age — it is simply used

moves Wom funds that aim to grow your savings to
those that align with how you plan to access your
savings. If your investments change too soon, you
may miss potential growth. If they change too late
or if market conditions dramatically change, you

for certain LifeSight features, such as the Lifecycle may be exposed to a higher level of investment

investment options. You can set your own age if
you feel the Normal Retirement Age isn’t right for
you. This is then your Target Retirement Age and
is the age you plan to retire and start to take
your savings.

Your Target Retirement Age is important as,
coupled with the Lifecycle option you choose,
it helps determine when your LifeSight Account

risk than is right for you. It’s also important for us
to know your Target Retirement Age so that we
contact you at the right time about the actions you
want to take.

Please note: if you are unsure what age you may
be able to retire, you may wish to speak to a
financial adviser.

LifeSight Age can help you change
your Target Retirement Age

Your LifeSight Age is an estimation of when you
may be able to afford to retire, based on what

we know about you. It can be used as a reference
point when making decisions about your
LifeSight Account.

Your LifeSight Age is one of a number of factors
you can take into consideration if you feel that you

need to set your own Target Retirement Age. You
can still continue to use the LifeSight ageOmeter to
review your LifeSight Account on a regular basis.

Remember: you can update your Target Retirement
Age at any time on your LifeSight Account.

Contact us Charges Glossary Useful links
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Overview of your options

Lifecycle Freechoice

Lifecycle options

LifeSight offers nine different Lifecycle options, as shown on the
right. Your choice will depend on:

1. How much risk you would like to take.

2. How you want to access your savings in the future. This is
particularly relevant for members who are within 15 years of
accessing their savings e.g. if your Target Retirement Age is your
65th birthday, from age 50.

Once you know your attitude to risk and your preferred retirement
option, then you can see the Lifecycle option that may make the
most sense for you.

Each of the nine Lifecycle options invests in a mix of the four
LifeSight ‘building block’ funds: LifeSight Equity, LifeSight Diversified
Growth, LifeSight Bonds and LifeSight Cash. Click on each of the
options to see a chart of how these building blocks combine for that
particular Lifecycle option and how this changes over time.

Lifecycle begins to switch into funds appropriate for your preferred
retirement option i.e. from the ‘Grow’ phase to the ‘Prepare’ phase,
around 15, 10 or 5 years before you plan to retire (depending on
the level of investment risk attached to the investment option

you have chosen). With that in mind, you need to consider the
retirement option that suits you best at least 15 years before you
plan to retire.

Contact us Charges Glossary Useful links

How Lifecycle works | BB Ri =T o ERGT0 14 (0] 65 Lifecycle funds
Defautt
[ | | - N 1 S ] In
Drawdown Grow Prepare
1 our 100
If you want to keep
your savings invested |, 4, 80
into retirement, he -
. . <
withdrawing money as 2 50
and when you need it. @
= >
<y rTorTtT LJ CUro vveoeiTvureo Our .S
. 5 Yy S 40
Annuity o R
will
If you planto buya e into 20
regular income when td Growth
you retire. _ifeSight 0
sainst 45 40 35 30 25 20 15 10 5 0
Years to retirement
3  Target LifeSight Cash
Cash ifeSig ht
-resig LifeSight Bonds
If you wish to take move
all of your savings as sht Cash - LifeSight Diversified Growth
cash when you retire. |expected . .
' level of - LifeSight Equity

* If you haven't selected a Target Retire

At your Target Retirement Age, your LifeSight Account will consist of 80% in the LifeSight

DN/ i thhn | ifaQicht OCach fiind

Medium Risk
+ Moderate potential for investment return over the long term

Diversified Growth fund an

+ Medium level of protection against negative market performance
+ ‘Medium’ predictability of LifeSight Age
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Lifecycle in detail

Overview of your options

How Lifecycle works

Lifecycle options

Freechoice

Lifecycle funds

Lifecycle funds

Each of the Lifecycle options are made up of a mix of four LifeSight funds. We call these building blocks, as we use
a combination of the funds to build each full Lifecycle option.

Read more about the
funds by clicking on
the boxes:

LifeSight

Equities

Aims:

- To provide long-term

growth above inflation
through investment in
equity assets.

- The capital value of

these assets may be
highly volatile
in the short term.

. 80% Developed
Market Equity

. 20% Emerging
Market Equity

Contact us Charges Glossary Useful links
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Overview of your options Lifecycle Freechoice

LifeSight Age About Risk

Other options in detail

Freechoice

If you want to have much more fund choice but also
have full control of the funds in which you want to invest,
Freechoice may be right for you. Remember: you need to
be comfortable regularly monitoring your investments in
line with your objectives and making any changes

as necessary.

There are a wide range of funds available. They are
grouped below by type of investment (read more about
the risk associated with each type of investment).

The name of each fund describes the asset class in
which it invests or the principles on which it is based.
Naming funds in this way means that the Trustees can
monitor and manage the funds and make any necessary
changes (if they consider that changes are appropriate)
quickly and efficiently.

Investment diversification

Investing in different types of investment funds helps to
diversify or ‘spread’ investment risk. This diversification
means that you are less dependent on the performance of
a single type of fund by spreading the investment risk and
reducing the impact if one or more investment funds suffer
from poor performance. Click this box to read more.

Contact us Charges Glossary Useful links

Investmen

You can di
to you thro
that provid
invests in
bonds, infr
in the Dive
investment

Active and F

The majority
on a passive
a particular |
achieve the .
or index. Pas
investment ¢
less volatile

There are tw
Property, whi
Active funds
benchmark t
investments
believes will

Freechoice fund

Click each of the investment

types on the left to see
related funds.

Fund objective

Benchmark
(against which the
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Step-by-step summary

Take Action

Investing your LifeSight Account is not a one-off decision. As you go
through your working life, your personal circumstances are likely to
change. So too will your approach to risk and your retirement plans.

That’s why you need to regularly review how your LifeSight Account
Is invested — we recommend at least once a year, but more so the
closer you get to retirement.

In this section:

investment changes to

B sce how to make y}

\ your LifeSight Account |
NN/ :

Contact us Charges Glossary | Useful links
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It's easy to make changes to your LifeSight Account.

1. Use the ageOmeter to see

how your risk and retirement

preferences influence your
LifeSight Age

4. Choose between Lifecycle
or Freechoice

2. Click to go from the ageOmeter
back to your LifeSight Account

When coubd

you afford to retire?

EHa

Firs e oams 0 WiF L ircsan

-

3. Go to ‘Review and Change
My Investments’

A - s - ' e - - . ———ni v —
Firsiew pru] [Fgrabr Wy Fresd el THRaging mry bryeyimaerdy horggag ey brersirerde
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E——— - — e
Ty tay By ey ey o
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Step-by-step summary

Please note: if you do not make an active
decision when you join LifeSight (and
unless you have been told otherwise in the
Welcome pack you received), your LifeSight
Account will automatically be invested in
the Lifecycle ‘Medium Risk — Drawdown’
option. This option may not be right for

you so it is important that you review your
choices and make a change if you need to.

Please note that:

1.

You can change between the two
approaches (Lifecycle and Freechoice)
at any time, but changes may incur
transaction costs. Please see the
Charges Sheet for more details.

You can choose an investment
strategy for each contribution type
you hold in your LifeSight Account.
You can make different investment
decisions for each contribution type.

If you are invested in Freechoice,
you can invest your existing LifeSight
Account and future contributions in
different funds. Alternatively, you can
invest all of your LifeSight Account in
the same fund(s).

o
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Contact us

Full details of your benefits and choices are available
in the online LifeSight Bookshelf.

However if you have a question about your LifeSight
savings, contact the LifeSight Team using the following
details:

Email: lifesightsupport@willistowerswatson.com

Write to:

The LifeSight Team
Willis Towers Watson
PO Box 758

Redhill

Surrey

RH1 9GT

The LifeSight Trustees

LifeSight is governed by an independent board of
Trustees. They have a duty to keep members’ best
interests in mind when making decisions. They have
many responsibilities, including reviewing the range of
LifeSight investments, ensuring legal compliance and
choosing partners to work with.

| Charges Glossary Useful links
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Charges

As a member of LifeSight you pay an Annual Member Fee to cover the cost of running
LifeSight and implementing the changes you request through your LifeSight Account. This is
deducted on a monthly basis from the money held in your LifeSight Account. The exact cost
of your LifeSight Account will vary based on your investment choices. Please see the Charges
Sheet, in the Bookshelf of your LifeSight Account for your specific charges.

You pay an Annual Member Fee, which covers the cost of running LifeSight and the investment
management charges you incur through each of your investment choices. Please note:

The Annual Member Fee is automatically deducted from the units held in your chosen
investment strategy

You can see Annual Member Fee deductions, taken on a monthly basis, on the ‘Transaction
History’ section of your LifeSight Account

This includes unlimited online transactions through your LifeSight Account, such as online
investment switches

One-off

£100 per paper-based (i.e. not online) investment switch

Other limited activity-based charges e.g. pension sharing orders on divorce and transfer
overseas

Please note:

All fees are reviewed by the LifeSight Trustees and may change from time to time
Members will be able to see any changes to the fees through their online LifeSight Account
We will inform you in advance if any-one off charges apply to your LifeSight Account

Useful links

Contact us | | Glossary

Remember:

Each investment fund carries different
investment charges. The charges
depend on the types of assets the fund
invests in and the way in which the
investment managers invest. Some of
our investment options are made up
of multiple funds, which means that
charges will change over time in line
with changes to the different types

of funds held from time to time. It is
important that you are aware of the
charges before making your choice.

o
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Active management Cash Diversified Growth

A fund manager, who picks particular
investments that aim to achieve
higher than average growth, manages
these funds.

Annuity

A regular income that is paid for a fixed
term or until the end of your life. An
annuity is often bought with an insurance
policy and through a specialist annuity
provider.

Bonds

Bonds come in two types: corporate
bonds (loans to companies) and
government bonds (loans to a
government). Investors typically receive

a fixed return on their investment, or
‘interest’ on the loan, except for index-
linked gilts, which pay a return that is
linked to inflation. Please note: ‘LifeSight
Bonds’ (one of the building blocks) is
slightly different as its primary aim is to
provide returns in line with the price of
annuities. This would be useful if you are
considering buying an annuity to provide
a regular income in retirement (Phase 3)
and want a fund that helps you align your
investments to retirement in preparation.

Contact us

Cash refers to deposits and short-

term loans. Cash is considered better
at protecting the capital value of your
LifeSight Account in the short term than
other types of investments like equities,
but may not keep up with the rate

of inflation.

Composite

We use this term in relation to the
Freechoice fund benchmarks. A composite
index applies to a fund which invests in
different assets. It is a combination of
the indexes for each of the different asset
types and is intended to measure the
overall market performance of the fund
over time.

Diversification

The technique of spreading money
between different types of investments in
different investment markets to ‘spread’
investment risk. It means that you are
less dependent on the performance of any
one type of investment and reduce the
impact if one or more types of investment
suffer(s) from poor performance.

| Useful links

These funds invest across a wide range
of investment types with the aim of
generating ‘equity-like’ returns over a
medium to long-term period, but with
potentially lower volatility.

Drawdown

Through drawdown, you can withdraw
your benefits at a frequency and amount
of your choice while leaving the rest
invested. Drawdown is one of three main
options you have at retirement.

Equities
Shares in a company that are bought and
sold on a stock exchange.

Freechoice

You choose from one or more of the range
of investment funds available. You are
responsible for day-to-day management
and monitoring of your LifeSight Account
in line with your personal circumstances
and retirement plans.
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Lifecycle

You choose from nine pre-determined
investment options and LifeSight
manages these over time. You will need to
review the performance of your LifeSight
Account regularly to make sure it is still
the best option for you.

LifeSight Account

An individual account held by you during
the saving phase. Your LifeSight Account
can be accessed and managed online.

LifeSight Age
The predicted age at which you may
be able to afford to retire, based on
what LifeSight knows about you and
your savings.

LifeSight building blocks

There are four LifeSight ‘building block’
investment funds which have been
created using a combination of individual
funds. The four building block funds make
up the Lifecycle options, and are also
available in Freechoice.

Contact us

Normal Retirement Age

Your Plan has a Normal Retirement Age
set by your employer, which is used

when calculating certain aspects of your
LifeSight Account. For example, Lifecycle
investment options will use your Normal
Retirement Age to help determine when
to start consolidating your funds. If you
decide the Normal Retirement Age set by
your employer is not right for you, you can
set a Target Retirement Age.

Passive management

Passive funds try to match the returns
of a particular benchmark or index.
Passive funds usually have lower
investment charges than active funds
and can be less volatile relative to
benchmarks or average return for the
relevant market. The majority of funds
available through LifeSight are managed
on a passive basis.

Phase 1 (Grow)

The period in which a member may look
to grow their LifeSight Account through
investment returns.

Charges | | Useful links

Phase 2 (Prepare)

The period in which you may look to

start moving into funds that align with
how you want to take their savings at
retirement, usually within 15 years or less
to retirement.

Phase 3 (Spend)

The period when you access your savings
through one of the retirement options
available.

Target Retirement Age

This is an age, chosen by you, at which
you plan to retire. If you don’t choose a
Target Retirement Age, your employer-set
Normal Retirement Age will apply.

Your Target Retirement Age determines
when your investments move between
Phase 1 and Phase 2 of the strategy, if
you have chosen a Lifecycle strategy.
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The LifeSight Team and your employer can help explain your investment
options, but neither the Trustees nor LifeSight are allowed to give you
advice or tell you what choices to make.

If, after using the tools to help you, you are unsure as to what investment
decision to make, you should speak to a financial adviser. To find the name
of one in your area, visit www.unbiased.co.uk. You may have to pay for the
services of the adviser.

The free and impartial government service at www.pensionwise.gov.uk is
also available to help you understand the options for your pension savings.

IG-SA-MRD-1907

Contact us Charges Glossary | Useful links
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